
PRODUCT INFORMATION
Item number SZ-4187
Item description Robot Vacuum Cleaner

1.1.A

The unequivocal identification of the product 
(type of product, trademark, trade name, model 
and possibly serial number

1.1.B A dissasembly map or exploded view



1.1.C Wiring and connection diagrams



1.1.D Electronic boards diagrams

1.1.E List of necessary repair and test equipment
NOT APPLICABLE

1.1.F Technical manual of instructions for repair







1.1.G Diagnostic fault and error codes
NOT APPLICABLE

1.1.H Component and diagnosis information
NOT APPLICABLE

1.1.I
Instructions for software and firmware
(including reset software)

1. Robot vacuum cleaner under off condition
2. open *.exe software

3. Choose IC code STC15F2K60S2 series STC15F2K60S2；
Choose COM；Choose frequency as 22.1184



4. Open software *.hex

5. Link the firmware tool with robot vacuum cleaner terminal



6. Click firmware and turn on the button on the side of robot vacuum cleaner

1.1.J
Information on how to access data recoreds of 
reported failur incidents stored on the product
NOT APPLICABLE

1.1.K Technical bulletins
NOT APPLICABLE

1.1.L

Specific guidance for self-repair (recommended 
operations, safety and repair instruction, any 
implications for the guarantee)
NOT APPLICABLE

1.1.M How to get access to professional repairers
NOT APPLICABLE

1.1.N
Failures detection and required action 
(consumers approach)
NOT APPLICABLE

1.1.O User and maintencance instructions








